Terms and Conditions

About these Terms and Conditions

1. This is an agreement between you and the
Commonwealth of Australia represented by
the Department of Home Affairs ('the
Department') governing your use of the
Australian Electronic Travel Authority (ETA)
mobile application ('the Australian ETA App').

2. Please read these terms carefully, By
selecting ‘Agree’ or using the Australian ETA
App on your device, you agree to be bound
by all of them.

Your use of the Australian ETA App

1. You must only use the Australian ETA App
for making an ETA application for travel and
entry to Australia. You must complete the
Australian ETA App in accordance with the
instructions in the app. You must not provide
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The Australian ETA app allows you to apply for
an Australian Electronic Travel Authority to visit
Australia using a passport from:

« Andorra
« Austria
» Belgium
» British - Citizen
« British - National (Overseas)
+ Brunei Darussalam
- Canada
« Denmark
» Finland
« France
« Germany
+ Greece
« Hong Kong
« lceland
« Ireland
« Ital
| Japan |

- Liechtenstein
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+ Luxembourg
« Malaysia

« Maltas

What is an Electronic
Travel Authority?

An Electronic Travel Authority (ETA) provides
authorisation to travel to and enter Australia
and is electronically linked to the applicant's
passport.

It is for short term stays for tourism or
business visitor activities such as attending a
conference, making business enquiries or for
contractual negotiations. Business visitor
activities do not include work.

An ETA is not a work visa. If the applicant
would like to work in Australia they can use our
Visa Finder to search for a visa that is suitable
for them, visit Visa Finder,
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Secure your profile on your device

Your passport information is saved to your device
in a secure manner. In the following screen, you
will be prompted to create a passcode. Since
your device supports Face 1D, you also have the
option of using this as a security method.
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Face ID*PasscodeEHRLET.
ROWTWIPasscodeEMRLAENETT,
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Continue with Face ID

Continue with passcode

Set your passcode

Set a passcode to log into the Australian ETA App
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Set your passcode
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Travel agent

Re-enter your passcode to confirm.
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Consent agreement Cancel

Australian ETA App
application consent
agreement

Ensure the applicant understands and agrees
to these conditions.

Travel requirements

From 21 February 2022, all visa holders who
are fully vaccinated for international travel
purposes can travel to Australia without a
travel exemption. Unvaccinated visa holders
will still need a valid travel exemption to enter
AustralaETA 7 7' IO RE
FTlEAZ2O0-I L.

fAgree; OBHEDL>ILSHER
Your use of the Austrglian ETA App

You must only use the Aust
making an Electronic Travel A

know or reasonably suspect to b
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Are you a travel agent?
®) No
Yes
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Before applying Cancel

The applicant must be present with their valid
passport and have a valid email address to
apply using the Australian ETA App. All fields in
the application are mandatory unless otherwise
stated. Dual citizens must also scan additional
passports.

1. Allow the app to scan the passport data page and read
the passport chip,
A photo of the personal data page of the passport will
be taken and the information comained on that page
and in the passport chip will be used for the purpose
of completing some of the application

N

. Take a hve photo of the applicant,
Thes confirms the person applying for the ETA & the
same person shown in the passport

3. Answer a few questions.

Not afl of the Information necessary to complete an
ETA appication can be obtained directly from the
passport, The answers to these guestions provide
moee nformation to assist in the processing of the

application
RN OME

1: KAR—-bORBMD, FyTORHBD
2: AREOENNE
3: ABAOEE

Use the valid passport the applicant will use to travel

to Australia.
/ MR

Applicants

You have no applicants to display

Tap on *"New ETA" to start an appication

C ZEMIR

Scan the passport

How to scan the passport data page.

Remove any cases or covers from your
document and mobile device.

NAR—FOHABERNA—-JENE.
fScan Passport; EHIRLET,

EECRHIEETOT,
EFCETROTLEZW

The full page must bej§nside the frame,

including the two lineg of numbers and letters
at the bottom of the pge. The app will prompt

you to adjust the devide to make sure you
capture your documerft correctly. These

prompts will appear infa
your screen.

Scan passport
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Read passport chip

How to read passport chip

Place the mobide device on top of the passport's front or
rear caver

Make sure that the mobile device is touching the passport
cover with no gap between them

Slide your dovice slowly around the passport untd the app
recognises the passport chip, The chip Is lecated in
different places in different passports.

Keep your device still when the app starts reading the
passport chip.

Please watch the reading the ePas
passport) video for assistance

ssport chip (non-USA

RAR=R A=V TVSBERZHNL.
BOESICINAR=PETFINAIAEDHT

NKAR=bFyvTERBDDET,

Read passport chip

Confirm information

Check that the indormation below is exactly as it
appears In the applicant’s passport
For some passport types the applicant’s given name
will appear in the tamily name field. If the appicant's
namae is longer than 24 characters, the name will be

shartened to 24 characters. Please do not rescan the

applicant’s passport in these cases as the information
Is displaying correctly,

RAP>EWMWHIANZRTVWETOT
NatidRE WD VWAL T EZ W,

Japan o
Family name

e

Given name

% &
Date of birth Sex
$£¥£AH 8

Passport number

AW & Cl ¥ )

Date of issue

®iTERD

Date of expiry

Lol

Rescan
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Applicant photo

How to take the applicant’s live photo

Note: The photo is for a visa application and

l BERORE

’ "Take photoy EHIRT 3 &
ROEETHEROBEELET,

| ROBRICHHSASESICLTIRSW,
RRIZMETHS BRI TOREE

: EWVWLET,

position, the app will take the picture for you.

Please watch the taking a photo of the
applicant video for assistance.

Take photo

Make sure the mobile device is placed directly on the
ssport with no gap between them. Slowly side the
device around the documaent until the chip is detected

A 4
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Passports

Cancel

Passport that the applicant will use to enter Australia

. Japan M & /AR~ h@ﬁ%lﬂ@

Expiry: 4 OCT 2028

Use to enter Austraks

Is the applicant a dual citizen?

Do not include anyone else’s passport.

This application must not include another
family member's passport. A separate ETA
application must be completed for every
applicant.

If the applicant does have a current passport

for any other country, it must be added as it
may affect their ETA application.

Add another passport

IRERFRIATVS
NRAR—-hOBFNNMERREL.
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Check for existing visa  Cancel

Check for existing visas, including ETAs

You can check if the applicant holds a current
visa to travel to Australia.

You will have the option to continue or cancel
the current ETA application.

l Check for existing visa I

CCTR, TORPREIONANR~-FTERZN
TWHESHBIHIMRTSLEHTEZEY,

ErCEYORBHIZVWEEY
A=ARZIVTFADOEROGVOHTORE L,
"Next; E#HiR

Please note: i you procded, any new ETA granted will
not bagin until the applichnt’s current visa or ETA
eXPres.
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{ Search Enter address manually

Street address
Street ailie/M#
HEEL A YY.1-8 Kitasaiwai, Nishi-ku

This must not be a Post Office Box a3 this will make the
apphication imvalid

City/town

mEEH
# : Yokohama

State Zip/postcode

Enter state Bl TR Zip/postcodBE S

Country

Country "Japan; E#lIR v
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< Back

Personal information 1/3 Cancel

Applicant’s Personal Details

Country of birth

® Japan HEMR v

Alias

Is the applicant currently or has the applicant
ever been known by any other name (e.g.
alias)?

Has the applicant ever been known by any other name?
Yes
HARERRE. FLRAECHOENE

EROTVWEIELBOETH?

BECHESTERHBIWELRER
"Yes; EMIRL. ROEHTANLT
L - AN

Next
.
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< Back Personal information 2/3

Applicant’s home information

Address

ABLEERHSER

This must not be a Post Office Box a3 this will make the
application invalid

Mobile number

+81 - MERERS

WD "0, BEVWTEZW,
Add other numbers

2221

< Back

Personal information 2/3

Applicant’s home information

Address
Enter address to search

This must not be a Post Office Box as this will make the
application imalid

Mobile number

Add other numbers

ROWWETERPRERSEAALETY
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< Back Personal information 3/3 Cancel

Applicant's email address
Email

A=LFFLAZBAALTLIEZ W,

A code will be sent to thes emall for verification

CCEIVTTHE,
LROA=NFFLARK. ROEET
ANHBEEREI—-FHIESKET,

Verify email
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Email verification

REJI-FHZESNEX—ILZ KLAHER
Enter the verification cofe sent to

090 ®9®.com

ERMULEX—-ITKFLARIC
BWEREI—-FEAN

BERIEI-FEXD
VDOIAPETHIILELTEET,

FURE
Save and exit
ETA type and location
Select ETA type

Business

0 Tourist

Are you the applicant?

®) Yes FRENRER

No

| declare that the apphicant is outside Australia and
currently located in

® Japan s

Steplof 6

l Next |
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Personal information 3/3

Applicant's email address

Email

SRULEX-ILTFFLA a8

A code wil be sent to thes emall for verification

REERAS L IOEEHNIERR

iR

Confirm profile

HER E&/£¥R8/H&ER

Passport that the applicant will use to
enter Australia

Japan
INAR— TR

Use to enter Austraka

Other passport(s)

Add another passport

Contact details Edit >

Home address

PR

Mobile number

AEBEES R LTHER

Email

A=ILPKLZA &

Confirm and save profile

Wl T .

Save and exit

Declaration

As an applicant, | understand that if my visa ceases to be
in effect and | do not hold another visa to remain in
Australia at that time, | will be an unlawful non-citizen
under the Migration Act 1958, As such, | will be expected
to depart from Australia and be subjected to removal
under the Migration Act 1958,

IR

By ticking this box | confirm that | understand this
declaration

R

RAMEELT, BB, ROETHDHEEWL,
EFORATA=APFVZICHETSHOND
EYERBULTVWEWVES, 1958EBRED
TTHAENEAREBSTEERRUTVET,
OB, BRA-APFUTHSHEL.
1958FBRECHICHMEEONRELD
CEHFUMENTVET,

Step 2016
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Save and exi

Criminal convictions

Has the applicant ever had a criminal conviction?

o no | ChETCARHRERIL
- CEHBOETN?
Yes
Important

If the applicant has been convicted of an offence in any
country (including any conviction which has now been
removed from official records) this means the applicant
has a criminal conviction. This includes when the
applicant has been found guilty of any offence, regardiess
of whether the applicant has been sentenced 1o a term of
imprisonment or whether the applicant has a spent
conviction

If the applicant fadls to disclose a criminal conviction, the
applicant may be refused entry to Australia upon arrival
and the applicant’s visa may be cancelled, If the applicant
has a criminal conviction in any country, the applicant
should apply for a Visitor (subclass 600) visa instead,

Step30i 6
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Save and exit

Domestic violence

Has the applicant ever been charged or convicted of a
family or domestic violence offence or any similar related
offence?

PNV, TRETERNARY.
® No EERENCHTIERTEEANLD,
AMMRESHRTEHBOETH?
Yes

Has the applicant ever been the subject of a domestic or
family violence order, or any other order, of a tribunal or
court or other similar authority, for the personal
protection of another person?

PRREEAOWABRCEREONL.
®, No EEARY). EERRNPeEORD
BROSEROSEINREG > RIER
BOEITHN?
Yes
Stepdol 6
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Save and exit

msn EKE&/£%¥88 >

Review application

ETA type and location

ETA type
Tounist

Are you the applicam?
Yos

Current location of the applicant
Japan

Declaration

The applicant understands their obligations under the
Migration Act 1958
yes

Criminal conviction

Has the applicant ever had a criminal conviction?
No

supsors MEHELTER m
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Save and exit

Intended address

The applicant’s contact details in Austraka

@) | know the address

| don't know the address

Address

203 Clarence Street
Sydney NSW 2000 Australia

Phone number

+61 8 || 292790733

Conmtact/business name

IH Sydney

FROEM. REES, FREE
ANLET,

StepSof 6
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Save and exit

The following ETA applications will be sent on payment.

Swipe left to remove an appication for payment

HERN E&/&£588 ?

ETAOZHWETSHINETB ST LEMR

Add another application

HMER E®/%£%¥AH >

Review application

ETA type and location

ETA type
Tourist

Areyo  “Australian ETA" T{ iK%=

" NRTERESKTBIE. (I
ey WY —EXEAVELTL
o EEw

v
Declar
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AVREBH>TEVWERBR IO Xy 2—Ih
HETOTRELTIEZW,

Has the applicant ever had a criminal conviction?
No

StepGof &
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Save and exit

Payment
Invoice

Australian ETA application

$20.00 AUD

Select how you want to pay for the application.

Pay with:

Set up & Pay

Credit card

ETASRIE S 20%Apple Pay
(Androidi3BIDE|R) ¥

LI M=K TRILWERD I
EESHERR
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Pay with credit card Application(s) received

The following credit cards are acceptable

for payment:

s n VIsA VAR AN o bl - ; the application outcome within 12 hours.
AMEX. Master. Visa

The application(s) has / have been submitted.
Turn on notifications to receive an update on

Turn on notifications

HER K&/£%RH

NA—=FE%, WHWR(A/F).
t¥aVFs0—F BESESEAN
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